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SPIE ROFA GmbH

FM6133774
ISMS: Intern

Complaints and reports of defects | = !
Status: Freigabe QM
Glltig ab: 27.04.2026

An:
Geigelsteinstralle 3-5

83059 Kolbermoor (Germany)

ROFA INDUSTRIAL AUTOMATION AG

Tel.:

Fax:

Mail:

+49 8031 2960 0
+49 8031 2960-60

info.rag@spie-as.com

Customer details

Customer name:

Postcode and city

Street and house number

Additional address details

Contact person

External (customer, supplier)

Internal (ROFA)

First name and surname:

Department:

Telephone:

Fax:

E-Mail:

Date of report:

System data:

Year of manufacture:

System name:

ROFA project no.:

Part details:

Part name:

Part type:

Equipment serial number

Drawing number

Description of complaint:

Date of failure:

Type of fault / error message:

Cause of the fault:

Further details, e. g. via photos in a
separate attachment or a full report
sent by email
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